
Before the 
POSTAL REGULATORY COMMISSION 

WASHINGTON, DC 20268-0001 
 

 

West Leyden Post Office Docket No. A2011-96 
West Leyden, New York 

 
 
 

 
 
 

PUBLIC REPRESENTATIVE COMMENTS 
SUPPORTING REMAND 

(December 30, 2011) 
 
 

After careful review of the Postal Service's Final Determination, the materials in 

the Administrative Record, the arguments presented by Petitioner, and the Postal 

Service Comments, the Public Representative concludes that the decision to close the 

West Leyden Post Office is arbitrary and capricious.  As Petitioner has explained, 

the letters to each individual community member were generated by a 
computer program.  These canned responses failed to take into account 
the nuances of the various concerns of the community members.  We 
believe this program was put into place to allow the USPS to quickly and 
easily generate evidence to suggest that the procedures required by law 
were followed.  However, knowing what their responses would be before 
the questions were even asked, shows that the USPS was capricious in its 
determination to close the West Leyden Post Office.1 

The Postal Service asserts that 

while some answers may be “standard” to the extent that these questions 
have been posed in other discontinuance dockets, the answers provided 
are responsive to the concerns raised.  Moreover, the Postal Service 
notes that the record in this proceeding is very extensive, consisting of 
hundreds of customer comments and the Postal Service’s responses to 
customer feedback. Under these circumstances, criticism about the Postal 
Service’s failure to make an independent inquiry is simply not supported.2 

                                                
1 Participant Statement Received from Town of Lewis, November 2, 2011, at 3. 
2 United States Postal Service Comments Regarding Appeal, November 22, 2011, at 15. 
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Neither Petitioner nor the Postal Service cites to the administrative record to support 

their assertions. 

There is a good reason for this.  The West Leyden record, like others prepared 

by the Albany District,3 is a chaotic mess.  Item No. 38, which (according to the table of 

contents) contains customer comments on the Proposal to close and Postal Service 

response letters, is not organized in a usable fashion.  First come pages 1-30; then 

pages 100-120; then pages 31-99.  Pages 1-30 are actually questionnaire responses, 

not Proposal comments.  And the occasional questionnaire response appears in pages 

31-99 as well.  One might hope that pages 100-120 are out of order because they relate 

to the questionnaire responses in pages 1-30.  No such luck. 

Item No. 38 contains three different response letters addressed to Kimberly 

MacDougall (pages 90, 92, 97).  However, there appear to be only two comments from 

Kimberly MacDougall (pages 38, 43).  Those two comments are dated May 24 and 

June 2, 2011, and, of course, the June comment appears first.  Which response letter 

goes with which comment?  Dates won’t help; all the response letters are dated October 

4, 2011—another characteristic of the Albany District.  The comments and response 

letters are attached. 

Other peculiarities abound.  Petitioner submitted a questionnaire response, which 

appears at pages 4-5 of Item No. 38.  The Postal Service’s response is at page 69, and 

appears to have no connection to the concerns raised in the questionnaire response.  

There are many more examples like this.  They raise serious questions as to whether 

the Postal Service paid any attention to customer concerns. 

The final determination to close the West Leyden Post Office should be 

remanded. 

 

 

 

 Respectfully submitted, 

                                                
3 See Docket No. A2011-61, Order Remanding Determination, December 22, 2011, at 6, 9, nn.13-14, 18 
(Order No. 1067); Docket No. A2011-78, Public Representative Comments Supporting Remand, 
December 22, 2011, at 2, n.7. 
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Optional Comntent Form
Following âre comments I wish to urake concerning the proposed discontinuatlce of the WEST

LEYDEN Post Of,fice,

Effect on Your Postal Sewices. Describe any favorable or unfravorable effecls you

believe the proposal would have on the regulariry or effectiveness of your postal services.
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2. Effeet on Your Conrnlunity. Please describe any favorable or u¡rl-avc¡rablc elfects that

you believe the proposal would havc on your coln¡ttunity.
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J Other Comments" Pleass provide any other vielvs ar information that you believe the

Postal Service should consìder in deciding rvhether to adopt the proposal.
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Kimberly G. MacDougall
Social Security DisabilitY / SSI

Clairnant RePresentative
P.O. Box 300

West Leyden, NY 13489

DOCKET NO.

ITEM NO.

PAGE
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May 24, 20t I

Brian Slrepardson
Manager, Post Office OPerations
3O Karner Road
Albarry, New York ì 2288-9992

Re: Proposed Disconttnuance of the West Leyden Post Office

Ilear Mr. Shepardson:

I ¡ave received your letter clated May I 9, 20 I I in resporìse to rny questionnaire.

Unlbrtunately, that letter dÌd llot enti.rely address my concerns'

I unclerstapcl that I c¡ul obtain stamps from a carrier and that I ca¡l obtain postagc on-

line. This is not the reas6n that I travel the 6 miles to the West Leyden Post Office. I

have chosen to obtain a large sized. Post Offìce box instead of re.ceiving rural delivery

lrecause of the targe snoç'fall that we receive here on the Tug Hill. I prerriously lived Íu

Albany, New York, an¿ I can tell you that ttre snswfall tkrere cannot comPare at all wittr

here.

Rural delivery mailboxes often get ltnockecl over by snowplows ill our area' That

wotrld¡'t 5e a l"ruge issue for me, except tlrat rny line of work deals witl-l the sensitive

ir-lformation of rny clients. I represent inclividuals seelcing Social Security Disability

apcl SSI be¡efits. I r.eceive a large arnount of correspondenc.e iircluding information

containjng n1-v clients' Social Security nurnbers anc.l their private nlerlical records. lt

woulcl *ot clo to have this type of mail scattered al} over the snow-coveted roads.

Moving the post office to Boonville, New York rvould meall I would have to clrive I3
rniles each u/ay every day just to pick up my ¡nail. This would hurt my busitless in
terms of cost of fuel and in terms of ttre time spe'nt away fronr my home offlce itr travel.

Thank you for yourattention to these concerns-

V

sability

Ðedicated to providirtg protessional, individuatized, and compassionate advocacy to the North Cottntry

Phone (315) 942'6883 NorthGor¡ntryAdvocate@gmaíl.com Fax (3't5) 942'9019
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KIMEERLY MACDOUGALL

PO BOX 300
\^IEST LEYOEN. NY 13489

Sin6erely

Michelle Krul
Msneg6r, Posl Office Operations
30 Karner Rd
Afbany, NY, 12288-89s2

De€r Postal Servíce cuslomet:

Klng the tirne to submit your oomrnents to the proposal to cJose lhe Wost Leyden PoEt Offìce. Your comm€nts

a¡d-wlll be caretutly corisidersd, elong w¡th thà cómments of other cuslomefâ, eg the matter ls rqviewêd l1'¡rther

al higher le\þlc oT the Postaf SeMce'

ln re
. You aboüt havlng lo travel to snoth ll be

avail afld cutto¡ììer5 wlll nût hâve to

requlre moating ths carri€r al the msllbox. Stamps by Mail a

corvenience, 6lâmps are also svailable at many stores and
usps.com, or by cåliing 1-800-STAMP-24.

. you exproosort å concÆrn about thâ loss of s galherlng placs and an informatlon cenl6r. R$8idðnls may cÆnlinus to meel

inlormdtly, socialiae, and sharÊ information at thE olhor buslnris8es, thurctles and resi¡lences in lown.

r you oxpressêd s concern aboul thoss custcmqfs with digat¡ilities who ar€ not ãble to gg ìo the Post Office lo plcÌ up thsir

mail. iugtomers ar6 nôl roqu¡rôd to travel to enoher Posl ofnce to lbce¡ve ftla¡l or obt¡tln retall servicos. These ¡ervioss will bo

þrovidào by lhe caffiêr to a ioadslde mellbox locåted closo made

iq lfig honã of a customer, Changes in the type of dellvery oÉê an

"xtrum" 
physicãl hardship lor án indlvidual dtistomer' Any req writinq

lb the Boonvllle poslmasler,

I reallze wlth change theæ ls alwsye conceÍn. Howevsr we äfB conf dsnt thst lhe altemate servico liEted ln the proposaf will

Ëôntinue to provlde you rvith eflectlrlE Bnd regular s€rvlce.
ftiou navs ioàffgnál questlons or comnrentã, please f€el free lo conlâot Nadlne Ttemblay et {5,l8) 452-+085.
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KIMBERLY MACDOUGALT

PO BOX 300
WEST LEYDEN. NY 13,{89

SÍncetely

Mlchêllc Krul
Manager, Post Offic€ OPerations
30 KamÐr Rd
Abany, NY, 1228&:9992

þ1, I i ,.' ;l
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Desr Poslal Servlce Cuslomer:

Thânk you for taklng lhe time to submtl your commento to lhe proposal lo close the Wcsl Leyden Post Offfcp' YoÚr commente

ái" lp¡íruo¡rtri aniw¡¡ ¡ç ä¡eiufri';ö,í*jd"r€d, uiong 
"ilh 

tttä oòtmsntt of ofher tustomen, as the matter i3 revlewed turlhor

ln rny oflìca and at hlgher levó18 of thè Poslal $ervfrs'

ln ras
r 'fhe revlew all

len b altematg a

to the ed Period.
hansac{ions, A slamp sâlg, å mon€y ordel ôr a pasrport transa

that tell stsmps or contiacfed unìls' Fìnally' we

:'rsplðc6m6nt pay wh€n there ls añ absenoeì'
nsportatlon Ênd othor operationel coste.

. you expre exfr¡bils 6 ¡sck ûf thê cúmmunlty. The Posl¿l

service is lh regular and t oosl €fiçlaFt msgns po6s¡ble.

Th€ propo the ñslling an ily ln ¿ rilofe cosl alectivé

il8nher,

I realt¡e wlth chengo there ls always corlcèm' Howover we are confldont that lhe elterna{e sorvrce llsled in ths proPosal wlll

continue to provide you wllhêffEcÌiv€ and regular sarvlco' 
-

úlrl]'¡ãJá ã¿ãiilonålquesrrun. or com renlõ, pleâse feel fiðe lo oonlåcl Nadlne rrembtay êl (51t) 452-4085'


